
Community Impact Study Overview On behalf of St. Tammany Corporation, Convergence Strategy Group is studying the potential impacts that a casino resort could have on Slidell and the surrounding  
community. Currently underway, the study includes a thorough review and analysis of academic studies and reports on the impacts of casino gaming nationwide, as well as independent research on recent casino 
communities similar to Slidell, with a focus on the following: property values, employment, industries most likely to be impacted, small businesses, income levels, tax base, tourism, marriage/divorce, and human 
trafficking. *Visitation Figure captured from Innovation Group Study 
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RESORT CASINO DEVELOPMENTS BOOST 
BOTH BUSINESS AND RECREATIONAL  
TOURISM TO HOST COMMUNITIES
The proposed resort casino development will generate strong inbound tourism opportunities for St. 
Tammany by attracting a wide range of visitors from the surrounding region.

https://sttammanycorp.org/ 

CHECKING ALL 
THE BOXES
According to O’Daniels, the addition of the casino resort, 
as well as the funding for the recreation complex, will 
support tourism growth and spending for the parish. 

“For tourism, this project checks a lot of boxes by  
adding new tourism venues that our visitors 
have been telling us for years they want." 
- Donna O'Daniels, St. Tammany Parish Tourism and
Convention Commission President & CEO

MEETING AND CONFERENCE 
FACILITY WITH ADJACENT HOTEL

WATERFRONT RESORT LOCATION 
FOR WEDDINGS AND EVENTS

LAKEFRONT ACTIVITIES, DINING AND 
ENTERTAINMENT

SPORTS COMPLEX TO DRAW 
YEAR-ROUND VISITATION

1.8 MILLION
VISITS

990,000
VISITATION FROM OUTSIDE 

ST. TAMMANY PARISH*

$2.5 MILLION
IN NEW TOURISM  

TAX DOLLARS ALONE

$52.2 MILLION
IN NEW SPENDING

SPORTS PARK  
DEVELOPMENT
P2E has committed $35 million upfront to fund a sports 
and recreational complex (as well as casino funding 
for ongoing operations) in eastern St. Tammany, 
pending passage of the casino referendum.

YEAR ROUND TOURISM DRIVER 
• Facilities will be utilized by both local community

and traveling youth and recreational sports
leagues

• Annual sports tourism spending in the U.S. by
travelers, event organizers, and venues reached
more than $45 billion in 2019, a nearly 20%
increase since 2015

• TD Ameritrade found that about 63 percent of
American families whose kids are involved in sports
spend from$100 to $499 per child per month on
sporting activities. Another 18 percent pay $500 to
$999 per month and about 11 percent spend $1,000
to $1,999. And 8 percent report spending $2,000 per
month or more amounting to $24,000 per year
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TOURISM 
SUMMARY OF FINDINGS 

OPPORTUNITY FOR TOURISM GROWTH 
The most recent survey of visitors to St. Tammany Parish, conducted for the St. Tammany Parish 
Tourist & Convention Commission indicates that tourists desire more attractions and amenities than 
currently offered in the parish, including: casino gaming, chef-owned restaurants, lake-front 
entertainment, a full-service hotel with restaurant and 24-hour room service, and a resort with upscale 
spa on the waterfront. 1  These surveys were conducted in 31 different locations in the Parish, 
predominantly in Covington and Slidell, and indicate that the demand for casino and resort-style tourist 
amenities is under-served in St. Tammany Parish.2 

St. Tammany Parish Tourist and Convention Commission President Donna O’Daniels has indicated 
that the addition of the casino resort, as well as the funding for the recreation complex, will support 
tourism growth and spending for the parish.  According to Ms. O’Daniels,  

“For tourism, this project checks a lot of boxes by adding new tourism venues that our visitors 
have been telling us for years they want.  The casino itself is only a very small part of what will 
be attractive to visitors.  The Tourist Commission regularly turns away meeting planners that 
want to host their conference in St. Tammany Parish but can’t consider us because we don’t 
have a large, full-service hotel connected to a convention facility.  A waterfront resort will be 
an ideal location for destination weddings.  The lakefront recreation activities, dining and 
shopping will be a draw for both overnight guests and day trips.  And the sports complex will 
help us compete with nearby destinations that are bringing in large youth tournaments from all 
over the region.”3 

TOURISM FORECAST 

In aggregate, inclusive of the highway intercept and non-local “Other” visitors to the proposed resort 
casino, approximately 990,000 of the projected gamer visits will be from people residing in other 
parishes or states, and can be expected to generate $52.2 million in new spending in St. Tammany 
Parish, supporting local tax growth of $2.45 million. These totals should be viewed as a conservative 
estimate, as they do not include spending by those coming to the resort solely for non-gaming 
activities, such as entertainment, meetings and banquets. These events will drive incremental visitation, 
and generate incremental sales taxes and spending at area businesses. 

ADDITIONAL, NON-CASINO IMPACT 

In addition to the forecast tourism impact from the resort casino, additional impacts can be expected 
from the $35 million sports and recreational complex which the project developer P2E has pledged to 
fund.  A separate feasibility study is being conducted on this project, however the scale of the complex 
(at that investment level) is such that it should attract large numbers of participants and their families 

 
1 St. Tammany Parish 2017 Visitor Intercept Survey, prepared by Randall Travel Marketing Inc. for the St. Tammany Parish 
Tourist & Convention Commission, 2017. page 5-31. 
2 Ibid, page 5-31. 
3 E-mail interview between CSG and Donna O’Daniels, President of St. Tammany Parish Tourist and Convention Commission, 
October 4, 2021. 
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on a regular basis. Additional spending by these visitors likely would accrue to hotels, restaurants, and 
other businesses and tourist attractions throughout the region.  
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REGIONAL TOURISM OVERVIEW 
St. Tammany Parish has strong tourism appeal due to geographical and topological characteristics 
relating to proximity to Lake Pontchartrain, as well as numerous bayous, wildlife refuges, parks and 
rivers.  Historic communities such as Mandeville and Covington have benefitted from proximity to these 
attractions, as well as an expanding and diversifying culinary scene and activities on the Tammany 
Trace, and have become popular with the B&B and home-sharing industries. State and regional tourism 
agencies have explored the impacts of tourism in St. Tammany over the past several years, with the 
findings as outlined below. The addition of a casino-resort, along with the funding to develop a 
recreational complex, could expand and improve the tourism offerings, and related spending, 
employment and tax revenues for the Parish. 

UNO ECONOMIC IMPACT RESEARCH  
According to a 2021 report prepared for the Louisiana Department of Culture, Recreation and Tourism 
by the University of New Orleans Hospitality Research Center, tourists in St. Tammany Parish 
generated $835 million in direct spending in 2019, creating $306 million in direct employee earnings 
and supporting approximately 11,800 jobs. The spending and earnings were both up approximately 5% 
from 2018 and employment up approximately 10%. St. Tammany ranks among the top parishes in the 
state in terms of tourism impacts, after Orleans, Jefferson and East Baton Rouge (and ahead of 
parishes with strong population and tourism bases, such as Calcasieu, Caddo, Lafayette and Bossier).4  
Tourism directly provided for over $39 million in local taxes in 2019.5 As such, approximately $1 million 
in local taxes has been generated for every $21 million in tourist spending over the past three years. 
While the report provides gross impact figures, it does not provide estimates as to how many tourist 
visits these figures reflect, the resultant spend per tourist, or a breakdown of what the tourists are 
spending money on (i.e., accommodations, food, retail, activities, entertainment, etc.). 

Figures were also available for 2020, with all figures down as attributable to the pandemic, as was the 
case for all parishes statewide. Notably, the parishes with the largest tourism bases experienced the 
largest percentage declines in spending in 2020.  Orleans, the largest parish in terms of tourist 
spending, experienced a 50% decline, with St. Tammany experiencing a 32% decline. Overall tourist 
spending statewide was down 36%, heavily weighted by the largest parishes. These impacts are 
assumed to be short-lived, as attractions, hotels and restaurants are predominantly back to being fully 
operational (as it relates to pandemic impacts). 

TABLE 1: ST. TAMMANY PARISH TOURISM IMPACTS 
 

2018 2019 2020 

Spending ($ millions) $795.57  $835.30 $571.56 

Earnings ($ millions) $292.33 $306.00  $219.28 

Employment (thousands) 10.72 11.80 $7.37 

Local Taxes ($ millions) $37.31  $39.16  $26.40 

   Source: UNO Hospitality Research Center 

 

 
4 “Tourism Spending in Louisiana Parishes 2020”, University of New Orleans Hospitality Research Center, 
https://www.crt.state.la.us/Assets/Tourism/research/documents/2020-2021/Louisiana Spending Parishes 2020 Final Report 
REV.pdf, June 2021, page 19, accessed October 4, 2021. 
5 Ibid, page 22. 

https://www.crt.state.la.us/Assets/Tourism/research/documents/2020-2021/Louisiana%20Spending%20Parishes%202020%20Final%20Report%20REV.pdf
https://www.crt.state.la.us/Assets/Tourism/research/documents/2020-2021/Louisiana%20Spending%20Parishes%202020%20Final%20Report%20REV.pdf
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DK SCHIFFLET VISITOR PROFILE, 2019 
Annual visitor profile reports are prepared for the Louisiana Department of Culture, Recreation and 
Tourism by D.K. Schifflet & Associates, with the Year-End 2019 Visitor Profile (prepared June 2020) 
being the most recent report to not include or be skewed by pandemic impacts.6 D.K. Shifflet 
aggregates tourism impacts by region (five total regions), with St. Tammany falling in the “Greater New 
Orleans” region. In 2019, the average visitor to the Greater New Orleans region (includes St. Tammany 
Parish) spent $181 per day (the highest of the five regions in Louisiana), broken down as follows7: 

• Food: 26% (approximately $47);  
• Transportation: 24% (approximately $44);   
• Room: 23% (approximately $42); 
• Entertainment: 14% (approximately $24);  
• Shopping: 10% (approximately $18);   
• Misc.: 3% (approximately $6)   

The average visitor to the region in 2019 spent 2.59 days, with 39% of visitors being day-trippers.8 

With respect to tourists (or other non-St. Tammany residents) that will be visiting the casino, the 
regional spending patterns may not necessarily be identical, i.e., transportation spending for casino 
visitors may be less significant, but room and entertainment more significant, particularly for those not 
from immediately surrounding parishes and counties.  

ST. TAMMANY TOURIST & CONVENTION COMMISSION INTERCEPT 
SURVEY, 2017 
A visitor intercept survey was conducted by Randall Travel Marketing Inc. for the St. Tammany Parish 
Tourist & Convention Commission in 2017, identifying the purpose of visitation to St. Tammany for 
visitors, their spending patterns, and opinions regarding the availability and quality of tourism amenities 
in the Parish. The surveys were conducted in 31 different locations in the Parish, predominantly in 
Covington and Slidell. 9 

Visitors identified as corresponding to one of four categories: Business; Leisure; 
Meetings/Conferences; Sports. Those coming for business were almost exclusively adults, with 90% 
identifying themselves or their traveling group as being adult-only. Those coming for sports were 
predominantly with minors, with only 24% being adult-only. Overall, 73% said they or their group was 
adult-only.10  

  

 
6 Vicki Allen, “Year-End 2019 Visitor Profile”, D.K. Shifflet & Associates, June 2020. 
https://crt.state.la.us/Assets/Tourism/research/documents/2019-2020/2019 Louisiana Visitor Profile.pdf 
7 Ibid, page 69. 
8 Ibid, page 65. 
9 St. Tammany Parish 2017 Visitor Intercept Survey, prepared by Randall Travel Marketing Inc. for the St. Tammany Parish 
Tourist & Convention Commission, 2017.  
10 Ibid, page 5-8. 

https://crt.state.la.us/Assets/Tourism/research/documents/2019-2020/2019%20Louisiana%20Visitor%20Profile.pdf
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TABLE 2: ST. TAMMANY PARISH TOURIST INTERCEPT PARTY SIZES 

NUMBER OF ADULTS BUSINESS LEISURE MEETING/ 
CONFERENCE 

SPORTS OVERALL 

1 66.3% 7.5% 31.8% 32.4% 36.7% 

2 26.0% 65.6% 47.7% 51.4% 45.7% 

3 1.9% 13.9% 13.6% 5.4% 8.0% 

4 1.9% 8.6% 2.3% 5.4% 5.0% 

5 1.0% 2.2% 2.3% 2.7% 1.4% 

6+ 2.9% 2.2% 2.3% 2.7% 3.2% 

Average 1.5 2.4 2.0 2.0 2.0 

Question Sample (n) = 104 93 44 37 278 

% Traveling with adults only 90.4% 71.0% 84.1% 24.3% 73.1% 
Source: St. Tammany Parish Tourist & Convention Commission 

 

The vast majority of surveyed travelers were staying overnight in St. Tammany Parish (potentially 
biased by the fact that some of the surveys were done at hotels in the Parish), ranging from 86.5% of 
Sports visitors to 95.2% of Business travelers. Business travelers on average stay the longest, at 3.1 
nights, with Sports travelers staying the shortest, at 2.0 nights (inclusive of “0 nights” used for 
calculations for those that are day-trippers). 11 

TABLE 3: ST. TAMMANY PARISH TOURIST LENGTH OF STAY 

NUMBER OF NIGHTS BUSINESS LEISURE MEETING/ 
CONFERENCE 

SPORTS OVERALL 

1 Night 21.9% 35.7% 10.5% 28.1% 36.6% 

2 Nights 15.6% 14.3% 57.9% 59.4% 31.4% 

3 Nights 16.7% 15.5% 23.7% 3.1% 17.7% 

4 Nights 17.7% 13.1% 5.3% 6.3% 7.4% 

5 Nights or more 28.1% 21.4% 2.6% 3.1% 6.9% 

Average # of Nights* = 3.1 2.7 2.3 2.0 2.7 

Question Sample (n) = 96 84 38 32 250 

% staying overnight 95.2% 90.3% 93.2% 86.5% 92.1% 
Source: St. Tammany Parish Tourist & Convention Commission 

 

In contrast to the 2019 D.K. Schifflet data covering the entire Greater New Orleans region, the 2017 
St. Tammany intercept survey found that the average party spends $363 per day, with Lodging 
accounting for the highest expense, $122 per day per party. Spending on food, 
attractions/entertainment, transportation, and shopping varied widely depending on the purpose of 
visitation to St. Tammany. On average, surveyed traveling parties spent $980 per trip in St. Tammany 
during their stays in 2017.12   

  

 
11 Ibid, page 5-10. 
12 Ibid, page 5-30. 
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TABLE 4: ST. TAMMANY PARISH TOURIST PARTY SPENDING PATTERNS 

EXPENDITURE BY DAY (TOTAL PER PARTY) BUSINESS LEISURE MEETING/ 
CONFERENCE 

SPORTS OVERALL 

Lodging $117.75  $118.14  $121.95  $139.46  $121.76  

Foods / meals $62.64  $97.54  $70.75  $70.15  $72.52  

Attractions/entertainment, nightlife $24.71  $61.61  $22.31  $25.31  $53.44  

Shopping $45.07  $78.15  $43.64  $52.59  $52.32  

Transportation $78.46  $57.84  $66.54  $31.91  $63.07  

Average Daily Expense $328.63  $413.28  $325.19  $319.42  $363.11  

Average Length of Stay 3.1 2.7 2.3 2.0 2.7 

Total Trip Expenditures $1,018.75 $1,115.86 $747.94 $638.84 $980.40 

Spend by category:      

Lodging 35.8% 28.6% 37.4% 43.6% 33.5% 

Foods / meals 19.1% 23.6% 21.8% 22.0% 20.0% 

Attractions/entertainment, nightlife 7.5% 14.9% 6.9% 7.9% 14.7% 

Shopping 13.7% 18.9% 13.4% 16.5% 14.4% 

Transportation 23.9% 14.0% 20.5% 10.0% 17.4% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
Source: St. Tammany Parish Tourist & Convention Commission 

 

 
While visitors enjoy coming to St. Tammany (the vast majority were making a repeat trip), the survey 
inquired what tourists would like to see added in St. Tammany Parish. Notably, tourist attractions and 
amenities such as casino gambling, more chef-owned restaurants, lake-front entertainment, a full-
service hotel with restaurant and 24-hour room service and resort with upscale spa on the waterfront 
were identified as desires of tourists to be added.13 The survey responses were as follows: 

 

  

 
13 Ibid, page 5-31. 
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TABLE 5: WHAT TOURISTS WOULD LIKE TO SEE IN ST. TAMMANY PARISH 

ACTIVITY, FACILITY OR EXPERIENCE BUSINESS LEISURE MEETING/ 
CONFERENCE 

SPORTS OVERALL 

More chef-owned restaurants 30.8% 34.1% 56.9% 29.5% 35.2% 
Lake front entertainment, dining, lodging 
shopping area 31.7% 40.5% 30.3% 19.1% 33.0% 

Boat excursion on Lake Pontchartrain 22.1% 22.2% 21.8% 12.8% 21.1% 
Village-style dining, shopping, entertainment 
area 15.8% 17.2% 10.8% 12.8% 15.2% 

Resort with upscale spa on the waterfront 7.9% 16.1% 18.9% 6.4% 11.9% 

Children’s interactive museum 9.7% 16.1% 2.6% 14.9% 11.7% 
Full service hotel with restaurant & 24-hr. 
room service 15.8% 8.6% 5.7% 15.0% 11.2% 

Antique shopping district 8.8% 7.5% 18.9% 15.8% 10.6% 

Canoe / kayak rentals 10.6% 9.7% 8.3% 15.8% 10.6% 

Major outdoor water park 7.0% 11.7% 0.0% 25.5% 9.9% 

An alligator viewing farm / park 8.8% 9.8% 16.3% 3.1% 9.5% 

Fine Art/Craft co-op 11.4% 8.6% 8.1% 6.4% 9.5% 

Boat rentals 15.0% 3.3% 5.5% 9.4% 9.0% 

Casino gaming 13.2% 5.3% 2.6% 9.8% 8.8% 

More upscale lodging 6.2% 7.5% 8.4% 12.7% 7.7% 

Other 2.4% 1.3% 4.9% 5.4% 2.5% 

Survey Sample (N) = 104 94 44 37 279 
Source: St. Tammany Parish Tourist & Convention Commission. Categories listed in bold font are highlighted by Convergence 
Strategy Group as being pertinent to the addition of a waterfront casino resort to the region. 

 

The visitor intercept study demonstrates that demand for casino and resort-style amenities is under-
served in the parish. According to St. Tammany Parish Tourist and Convention Commission President 
Donna O’Daniels, the hotel occupancy rate in St. Tammany Parish in 2019 was 57.5%, and the average 
daily room rate $85.54 (per Smith Travel Research, the industry leader in providing hotel data 
aggregation), so there is ample hotel supply to serve the market, but the tier of hotel product is 
predominantly budget and limited-service, providing no affiliated amenities. As such, tourism growth is 
not constrained by room supply, rather the limited amenities and quality of hotels.  

Ms. O’Daniels recognizes that the addition of the casino resort, as well as the funding for the recreation 
complex, will support tourism growth and spending for the parish. According to Ms. O’Daniels,  

“For tourism, this project checks a lot of boxes by adding new tourism venues that our visitors 
have been telling us for years they want.  The casino itself is only a very small part of what will 
be attractive to visitors.  The Tourist Commission regularly turns away meeting planners that 
want to host their conference in St. Tammany Parish but can’t consider us because we don’t 
have a large, full-service hotel connected to a convention facility.  A waterfront resort will be 
an ideal location for destination weddings.  The lakefront recreation activities, dining and 
shopping will be a draw for both overnight guests and day trips.  And the sports complex will 



 
 

 
TOURISM IMPACT ASSESSMENT: Resort Gaming Development, Slidell, LA 9 | PAGE 

help us compete with nearby destinations that are bringing in large youth tournaments from all 
over the region.”14 

IMPACT OF CASINO RESORT 
The Casino Market Assessment and Economic Impact Analysis conducted by The Innovation Group 
in May 2021 projected total visitation from 1.58 million regional gamers (within approximately a 2-hour 
drive time), as well as approximately 151,000 visits resulting from I-10 traffic intercept and 49,115 
gamers defined as “Other”, constituting tourism, those visiting friends and family and seasonal 
residents, for a total of 1.78 million gamer visits. 15  

The market assessment projects 1.58 million gamer visits as being defined as “regional residents”, of 
which approximately half (790,000 visits) are projected from gamers residing in places other than St. 
Tammany Parish. In aggregate, inclusive of the highway intercept and non-local “Other”, approximately 
990,000 of the projected gamer visits will be from people residing in other parishes or states.  

For some of the approximately 790,000 regional visitors that reside in the region but outside of St. 
Tammany Parish (i.e., not inclusive of traffic intercept or tourism), the travel time to the proposed 
casino may be over an hour, such that an overnight stay at the hotel (or a proximate hotel in Slidell) 
and/or visitation to other area attractions, shops and/or restaurants may be likely. There will also be 
some incremental regional spending from casino patrons from outside of St. Tammany for whom the 
travel time will be relatively short (i.e., day-trip visitors from New Orleans and the Hancock County, 
Mississippi area.  

The estimated 151,000 traffic intercept gamers would reflect visitors that may otherwise not stop in 
St. Tammany during their voyage. As such, demand for hotel rooms (on-site at the casino-resort and 
off-site proximate to the casino-resort) and visitation to local attractions would be wholly incremental.  

The “Other” category reflects the smallest share of the projected total visitation, at just under 50,000 
annual patrons. This reflects a mix of those that already intend to visit or stay in St. Tammany, as well 
as the casino-resort’s potential to capture a share of the millions of annual tourists for whom New 
Orleans is the primary destination, with casino resort amenities and ease of accessibility via I-10 being 
reasons to venture or stay somewhere other than in New Orleans proper (especially during peak hotel 
demand periods in New Orleans such as major festival and holiday weekends). As such, the casino 
resort will induce St. Tammany tourism from some tourists residing outside of the regional market. The 
50,000 annual gaming patrons will include many visitors that could be induced to visit St. Tammany 
Parish for a variety of reasons (as outlined in the previous table as being attractions that are desired 
or under-served in St. Tammany). In this regard, the 50,000 gamers may reflect only a share of the 
induced tourism, as not all casino-resort visitors will be gamers – some will be staying at the resort and 
nearby hotels due to the amenities and entertainment that the resort will offer, but not participate in 
gaming. 

As noted in the introduction, tourists generated $835 million in spending in St. Tammany Parish in 
2019, and approximately $1 million in local taxes for every $21 million in tourist spending. The 
casino resort is projected to generate approximately 990,000 gamer visits from non-St. Tammany 
residents annually. We estimate that 15% of these patrons (148,500) would be staying overnight, either 
at the casino resort or other accommodations, induced to be visiting St. Tammany as a result of the 

 
14 E-mail interview between CSG and Donna O’Daniels, President of St. Tammany Parish Tourist and Convention Commission, 
October 4, 2021. 
15 “Casino Market Assessment and Economic Impact Analysis, St. Tammany Parish.” Prepared by The Innovation Group, May 
2021, page 51. 
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casino. Based on the tourist intercept averages for daily spending ($363/party) and party size (2.0), 
as well as the ratio of spending to local taxes, the tourists would be spending $27.0 million, and would 
generate $1.27 million in local taxes (the average length of stay used for this calculation is one night, 
as someone that stays multiple days would be considered as multiple gaming visits).  

Spending by day-trip gamers on tourist activities would be lower than overnight visitors, but the but 
non-parish residents in this total (the 85% balance equaling 841,500) should be expected to have non-
gaming expenditures during their stay, supporting casino-resort and other regional businesses. Based 
on typical spending patterns in other markets, an average expenditure of $30 per day should be 
expected, for an additional $25.2 million in regional spending. Collectively, gamers residing outside of 
St. Tammany Parish can be expected to generate $52.2 million in new spending in St. Tammany 
Parish, supporting local tax growth of $2.45 million. These totals should be viewed as a 
conservative estimate, as they do not include spending by those coming to the resort solely for 
non-gaming.  

IMPACT OF RECREATIONAL COMPLEX 
P2E has pledged $35 million to fund a sports and recreational complex in eastern St. Tammany, 
pending passage of the casino referendum (as well as casino funding for ongoing operations). A 
feasibility study has not yet been completed for the recreational complex (outside of our scope of 
work), but the scale of the complex (at that investment level) should be such that it should attract 
hundreds to thousands of participants on a typical weekend, and their families, many from well outside 
of St. Tammany. Spending by these visitors likely would accrue to hotels, restaurants, and other 
businesses and tourist attractions throughout the region.  
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